The Right Men For The Job

Gunnells Marine is determined to offer the best service to our customers.  The department that is utilized the most, yet rarely seen, is our service department.  We are very proud of the service technicians: Buddy Attaway, Shane Wood and Barney Gunnells, and the fantastic job completed by them. With nearly 60 years of marine service skills, they have seen just about everything.  

The marine industry changes daily demanding our technicians to stay on top of technology changes.  Gunnells Marine has achieved Mercury’s Premier dealer status year after year.  In order to retain Premier status, Gunnells Marine must maintain a Customer Satisfaction Index score above the national average for 12 consecutive months, possess all necessary service tools, test equipment, manuals and parts books.  Employ a Certified or Master technician.  Be well stocked in genuine Mercury Parts and offer a clean, neat shop.  Mercury is not the only motor our technicians maintain. Yamaha, PCM, Indmar, Johnson, and Evinrude are serviced at Gunnells Marine.  

Buddy Attaway, a Mercury Certified Technician,  has been working with Gunnells Marine for 17 years.  Watching the constant changes, Buddy stays focused on the changes of boats and motors.  With Buddy’s knowledge of motors, he can usually tell you what motor brand, the horse power and in most cases the year that a part fits.  It is amazing to watch Buddy create his work of art.  

Shane Wood has pure talent in motor and boat repair to fiberglass restoration. Shane is meticulous at the work he completes.  He always strives to be better. If Shane helps you on the phone or behind the parts counter, you will be pleased with his great customer service.  Shane is a Certified Mercury Marine Technician.  

Barney Gunnells, who is also a Mercury Certified Technician, has seen the most changes in the marine industry.  While still in high school, Barney worked at Greenwood Marine. In 1985, Barney and Gwen Gunnells bought Greenwood Marine and opened Gunnells Marine.  The moment you walk into Gunnells Marine, you will be able to see the dedication that Barney has for the marine industry.   

Visit Gunnells Marine today, and let our service department reassure you that the job is done right.  

